


Cabin Crew Qualification
Aviation Australia's cabin crew graduates are awarded an 
Australian national accreditation – Certificate II in Transport 
& Distribution Aviation Flight Operations (Cabin Crew), plus:
• Senior First Aid certificate
• Responsible Service of Alcohol certificate
• Customer Service Essentials certificate
• Dangerous Goods Certificate (Category "D") for Cabin Crew

Our level of practical training is far more extensive than any 
other course available in Australia. Modules include all of the 
standard core skills taught by the airlines in their initial 
training programs, plus a range of advanced proficiencies.

Subjects such as Airline Employment and Customer Service 
Essentials are designed to prepare graduates for employment 
and to provide an edge over other candidates in the interview 
process. This includes simulated airline interviews, professional 
grooming advice and developing a curriculum vitae.

The course is delivered in our world class facilities located at 
Brisbane International Airport by highly skilled instructors over 
a 10 week period (13 weeks for international students).

Course modules include:
• An Introduction to the Aviation Industry
• Occupational Health & Safety
• Human Factors
• Crew Resource Management
• Security
• Senior First Aid
• Aviation Medicine
• Airline Employment
• Customer Service Essentials
• Roles and Responsibilities
• Aircraft Systems and Components
• Safety Procedures
• Cabin and Galley Services, 
 including Responsible Service of Alcohol 
• Dangerous Goods
• Emergency Procedures and Equipment
• Evacuation Procedures

CRICOS Course Code 058113A

Course includes:
• Theoretical training
• Practical training
• All textbooks and workbooks
• All personal protective equipment
• All training consumables

Essential requirements for a Flight Attendant:
• Age - minimum 18 years for Australian domestic and 
 21 years for most international airlines
• Height restrictions may apply at some airlines
• Fit and healthy
• Punctual, reliable, hard working and enthusiastic
• Sensitive with people from a variety of cultures
• A second language is a distinct advantage with most 
 international airlines

Requirements for all applicants:
• Successful completion of Senior High School or higher studies
• Must be at least 18 years old at the course start date
• Applicants should also meet the "essential requirements for 
 a flight attendant" listed above
• Customer service experience would be an advantage

Additional Requirements for International students:
• English Level - IELTS 5.5 (no band below 5.0) or equivalent
• Must hold a visa that permits studying in Australia
• Must hold suitable health insurance
Please refer to our website or an approved international booking centre for further details 
and information about application, accommodation and English language training options.


